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To: AII sales offices and Travel
Agencies

Subiect : Refund of ET tickets from
DXB
This is to advise that the flight coupons EX-
Dubai including the coupons from
Dubai to Tehran/Qeshm shall not be
refunded from 6 hours before until 3
hours after departure.

The above decision is made because
status of "Electronic Flight Coupons"
are not changed interactively by Dubai
airport DCS.

Best Regards

Saeed Nasiri

Marketing and Sales promotion,
Director
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